
Summary Report – 08/23/16 
 On 03/21/16, a 66 year-old, Food Service Worker (Ms. Hai Nguyen) at the San 

Bernardino Valley campus while working in 1 of the 2 walk in refrigerators in the 
cafeteria, slipped and fell on the floor, inverting her entire leg.  

 The floor was wet and slippery from condensation released from the refrigeration 
unit. 

 Subsequent to the injury the employee was transported to the hospital and 
underwent an emergency surgical procedure, for a fractured femur, in her thigh. 

 SBCCD, Safety & Risk Mgmt. followed with an internal accident investigation the 
same day that the injury occurred, documented the incident, took photographs 
and recommended corrective action to the VPAS, Mr. Stark and the Facilities 
Director, Mr. Jenkins. 

 Cal-OSHA standards require that the Cal-OSHA local branch be notified in 
writing or via the hotline, if an employee is involved in an injury, which leads to an 
overnight hospital stay, therefor since this was the case, Cal-OSHA was notified 
by SBCCD, Safety & Risk Mgmt. on behalf of the campus. 

 Subsequent to the Cal-OSHA notification to the San Bernardino office, a Cal-
OSHA inspector showed up on site within several weeks to conduct an 
independent investigation of the incident. 

 Since the incident/accident has occurred, the employee has fully recovered from 
her injuries, subsequent to the surgical procedure and returned to work, with no 
restrictions on 08/04/16. 

 
The three (3) Cal-OSHA, inspector findings were as follows, which were forwarded in 
writing on 08/22/16. 

1. Prior to and during the course of the inspection, including, but not limited 
to March 25th, 2016 the employer failed to ensure that the area around the 
bottom of the extension ladder located in the SBVC, cafeteria was clear of 
obstructions. 

2. Prior to and during the course of the inspection, including, but not limited 
to March 25th, 2016 the employer failed to ensure that all working surfaces 
were free of dangerous projections or obstructions, maintained in good 
repair, and reasonably fee of oil, grease or water. As a result on or about 
4:30 PM on March 21st, 2016 an employee sustained serious injuries when 
she slipped and fell on a puddle water that accumulated on the floor. 

3. Prior to and during the course of the inspection, including, but not limited 
to March 25th, 2016 the implementation of the employer’s written IIPP 
procedures for identifying and evaluating workplace hazards did not result 
in a comprehensive evaluation of the hazards present at the site. The walk-
in refrigerator system was producing moisture and accumulating on the 
floor, causing a slipping hazard. 
 

The action plan for corrective action included the following as recommended by 
SBCCD, Safety & Risk Mgmt. to the campus administration. 



‐ Install rugs in the walk-in refrigeration units, in the cafeteria, which will ensure 
that the environment maintains a slip free status. – Completed by SBVC, 
Maintenance & Operations, see the attached photo. 

‐ Remove all ½ size wall mounted ladders, T/O the campus and install full size, 
wall mounted ladders that extend from the roof to the ground level. – ½ size wall 
mounted ladders removed by SBVC, Maintenance & Operations. Full-size, 
wall mounted ladders have been ordered, are on site and are to be installed 
by an independent contractor, in progress. 

‐ Paint yellow hash marks on the floor around the newly installed full size wall 
mounted ladders and install signage adjacent to each full size, wall mounted 
ladder indicating that no items are to be stored under or around the applicable 
wall mounted ladder. – In progress to be completed by SBVC, Maintenance & 
Operations. 

‐ SBCCD, Safety & Risk Management will be conducting live training for all SBVC, 
food services workers and the manager on the SBVC, Injury & Illness Prevention 
Program (IIPP), Slip, Trip and Fall Prevention and back safety/proper lifting 
techniques. Additionally, S&RM will train the cafeteria workers on the proper 
protocol on storage, whereas not to store items under or around any wall 
mounted ladders. – In progress, we were waiting for the food services 
worker who sustained the injury to return to work and proceed with this 
training. 
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